
 
USER SURVEY QUESTIONNAIRE 

 
Purpose:  This questionnaire is to obtain feedback from users about ITI’s website and areas for improvement. 
 
Website User Information 
 
Name ________________________________________________  Date ___________________ 
 
Company Name________________________________________ 
 
City, State/Country _____________________________________ 
 
 
Survey Taken By (ITI or End User)  _____________________________________ 
 
 
Website Usage Information 
 
What page of ITI’s website do you like the most?  ___________________________________________ 
 

Why do you like that page?  ______________________________________________________ 
 
_____________________________________________________________________________ 

 
 
What page of ITI’s website do you think needs the most improvement?  __________________________ 
 

What should be improved?  _______________________________________________________ 
 
______________________________________________________________________________ 

 
 
What additional information would you like to see on ITI’s website?  ____________________________ 
 
____________________________________________________________________________________ 
 
 
Would you like ITI’s website in another language?  ______   If yes, what language?  _________________ 
 
 
Are there any pages on ITI’s website that are difficult to navigate to, or links that don’t work?  
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
 
 
 
 
 


